
The State of Social Media Policies in Higher Education
Mechanical Turk tasks

Stage 1: Collecting URLs for institutions in the Carnegie Classifications Data File

Find the Website Address for College or University

• For the college or university below, enter the website address for its official website
• Please do not include http://   For example: www.harvard.edu

Institution Name: {variable NAME filled in from the Carnegie dataset}

City: {variable CITY filled in from the Carnegie dataset}

State: {variable STABBR filled in from the Carnegie dataset}

Website Address:

____________________



Stage 2: Collecting Social Media Policies

Find Social Media Policies or Guidelines

You are trying to find official, written policies or guidelines at colleges and universities, 
about use of social media (Facebook, Twitter, LinkedIn, etc.).

Click here to open a Google search in a new tab. This is a search on the website for 
{variable NAME filled in from the Carnegie dataset}.

Look at these search results.

Is there a policy or guidelines document for the entire college or university? If so, please 
paste the URL here:

____________________

Are there policy or guideline documents for specific departments or units on campus? If 
so, please paste those URLs here:

____________________

If there are no policy or guidelines documents, leave the fields above blank.



Stage 3: Content Analysis of Social Media Policies

Part 1

Content Analysis of Social Media Policies or Guidelines

We have identified policies or guidelines that discuss social media, from colleges and 
universities in the United States.

Your task is to tell us about the specifics of those policies.

Click here to open the policy document in a new tab.

There may be more than one page to the policy, so please click on all relevant pages 
before submitting this survey.

Policy documents may be quite long. If it isn't obvious where the social media policy is, 
please search for it: CTRL-F (Windows) or *-F (Mac), and search for “social media” or 
“social network”.

What is the title of this document?

____________________

Are other policies from the college or university mentioned or linked to?

Yes No

If yes: What are the titles of those documents?

____________________

Are there separate policies that apply to different user groups? Which groups? (Check 
all that apply):

Students
Faculty, professors, instructors
Staff
Athletes, coaches, & others involved with athletics
Individuals that use social media as part of their jobs
Other (please specify) 
There's only one policy for everyone



Which specific websites or services are mentioned by name, if any? (Check all that 
apply):

Facebook
Twitter
LinkedIn
Pinterest
Tumblr
Wikipedia
Other (please specify) 

Does the policy discuss writing style?

Yes No

Does the policy discuss appropriate content for posts?

Yes No

Does the policy discuss appropriate tone for posts?

Yes No

Does the policy discuss how to represent the institution? (for example, branding, public 
image, etc.)

Yes No

Does the policy discuss posting on behalf of the institution or in the institution’s name?

Yes No

Does the policy discuss how to post about events at the institution?

Yes No

Does the policy discuss the use of the institution's trademarks? (for example, logos, 
mascots, etc.)

Yes No

Does the policy discuss sharing information about the workplace? (for example, about 
the conditions of employment)?

Yes No



Does the policy discuss contact with the media? (newspapers, TV, reporters, etc.)

Yes No

Does the policy discuss contact with government agencies? (federal, state, or local)

Yes No

Part 2

Content Analysis of Social Media Policies or Guidelines

We have identified policies or guidelines that discuss social media, from colleges and 
universities in the United States.

Your task is to tell us about the specifics of those policies.

Click here to open the policy document in a new tab.

There may be more than one page to the policy, so please click on all relevant pages 
before submitting this survey.

Policy documents may be quite long. If it isn't obvious where the social media policy is, 
please search for it: CTRL-F (Windows) or *-F (Mac), and search for “social media” or 
“social network”.

Does the policy discuss posting personal information about oneself?

Yes No

Does the policy discuss posting personal information about others?

Yes No

Does the policy discuss communication with co-workers?

Yes No

Does the policy discuss communication with members of the community? (students, 
alumni, etc.)

Yes No



Does the policy discuss appropriate behavior? (for example, harassment, bullying, 
threats, obscenity, etc.)

Yes No

Does the policy discuss conflict or conflict resolution? (for example, flame wars, fights, 
etc.)

Yes No

Does the policy discuss ensuring that information posted is accurate?

Yes No

Does the policy discuss complying with the law? (federal, state, or local)

Yes No

Does the policy discuss what is or is not legal to post? (for example, copyrighted 
content is illegal to post)

Yes No

Does the policy discuss getting permission from others before posting? (for example, 
from a supervisor, the owner of content, etc.)

Yes No

Does the policy discuss copyright?

Yes No

Does the policy discuss sharing confidential information? (for example, proprietary 
information, legal matters, or anything non-public)

Yes No

Does the policy discuss the National Labor Relations Act?

Yes No


